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Teck Bee Hang Co., Ltd. has established policy regarding consumer issues with a focus on marketing
and fair contracts, as well as the use of accurate information. The company is committed to protecting the

health and safety of consumers, providing knowledge and raising awareness in various areas, as follows:
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Marketing and fair contractual practices: The company ensures that information is truthful, non-
misleading, and transparent when promoting its products. It emphasizes clear and accurate

communication in all related public relations activities.
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Increase customer satisfaction by delivering high quality products and services and giving priority with

the fast and effectively respond to the requirements of customers.

o mslindndasinazuimsndulinsee auam Sauuee dawnndon Mvdesiansannasnininsveamdnfust
Use of socially friendly products and services: The company considers societal, environmental, and

health when evaluating its products throughout their life cycles.
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Consumer complaint channels: The company provides customer service channels for complaints,
reviews and improves its complaint handling practices, communicates clearly regarding after-sales

services, and supports conflict resolution mechanisms at reasonable causes.
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Protection of personal data and prevention of violations of consumer privacy rights.
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We encourage customers to share their feedback and evaluations regarding our products and services.
We value and welcome customer commendations as they are essential for assessing the effectiveness
of our products and services and making improvements. The annual assessment of customer

satisfaction plays a crucial role in determining strategies and fostering innovation in our products and

services.
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Protection of consumers' health and safety. By giving of knowledge and awareness-building: The
company offers information and raises awareness about product health and safety, including risks

associated with products, relevant laws and regulations, and other related information, as follows;
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Product and service labels
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Information about weight and units of measurement, prices, quality, and terms of the credit
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Information about risks associated with usage and precautions
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Information about Financial and investment
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Information about environmental protection
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Information about the use of raw materials, energy, and water
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Information about sustainable consumption
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Information about packaging disposal, waste, and products
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Mr. Lee Keng Seng
Chief Executive Officer
Teck Bee Hang Co., LTD.
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