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QUALITY IMPROVEMENT
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November 14, 2024

TBH encourages all employee to participate in upgrading and
improving their work processes for efficiency by striving to bring Quality
Control Circle (QCC) as a tool to create awareness of problem solving in
quality, technology and increase the potential of employees to be higher,
resulting in achieve business excellence sustainably.
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Key Performance index as follow

1.Participated by everyone.

2.Awareness, understanding of QCC goals and approaches.
3.To be an Innovative Organization.
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Mr. Lee Keng Seng
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